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1. OSTENDO SETTINGS

Ensure that the following Ostendo settings are set to Outlook.

File -> System Configuration -> System Settings -> Environment Settings:

Compary |nformation || E nvironment Settings || System Mumbering " Accounting Link|

General

Hide Related Toolbar O
Enable Auto Complete on Lookups

Enable Spell Checking

Die-activate &uto Corecting [

Email Client | Outlook Prefix Inc! Signature [

Advanced Searching Auto Collapse on Advanced Search [ For a multi value ssarch use (=) and () or

Licence Notification to Admiristration Users Only - [

Location Map Link | http://maps. goodle. comd Pg=

Embed fonts when saving or emailing reparts as PDF O

Activate Screen Logging []  Enable Database Message Trace  []

Wweb Servicas Code  'whnR aCPhedivel LhillgeFEfR 3dzrl«6x 30905 arhPOIHAF Fit3+ 5 5C0IpT 0h/58i
Wwieb Services Company: Web Services Trial

‘web Services Expiry:
‘wWordwrap column headings for Inguiry and Analysis Views [
Dwnamic Archive Days for Clozed and Updated Orders, Invoices & Payments =51
Currency Symbol Override
Metwork [this setting iz auto saved no need to click save button]
() Standalone: Mo other computers need to access Ostendo

(*) Shared Access: Other computers need to access Ostendo [ Client/Server, Peer to Peer or Teminal Server )

1.1 Email Client should be set to ‘Outlook’.

File -> System Configuration -> User Security & Options:

{usere] scury Access | User Bptons | Deskion iews | Workton)| | Operaions Cani Exclusions|

Administrator

Last Mame

First Name

5 m &dministratar ‘ D Add ‘
General User ] ——

Jane Stesl O E|

| |PRODUCTION Production O L)
| |soLumion Soluion Management [ % peiete |
32 Copy User |
(2 Reset Pw |

1.2 Inthe User tab, highlight the User.
1.3 Click the ‘User Options’ tab.
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B B E

= lseciiacanss | User Dptms][ Desklop V\Ews‘”’\v\fﬂrkllnw‘”‘ Operations Centre Exc\usmns]

[ Do |
Grid Options —_—
Save Grid lapouts | Fesst List Custamizing |m|
Save List Filter Conditions Auto Activate Fiering & Sorting  [| Disable Grid Print / Export H
Other Options i

Allow Spprovals [ ] Cannot change order prices Alert Screen is not displaved on Login

Allow change of Customer calculated Prices [ Blind POS End of Day [ ] Allaw Site Change

[] Hide Purchase Receipt Cost || Enable Option Price Change [ Disable Preview E sport

[] Display Sales Costs [ Inventory Availability by Site [ ] Allow Inventory Site Change

[] Allow Pricing Matrix Exclusions [ Disable Graphical Plant Yiew Editing No External GL Posting

[] Hide Assembly Costs [ ] Hide Item Buy Price [ ] Hide Descriptor Buy Price [ ] Allow Purchase Approvals
[[] Car anly Create Prospect  Defaul Assignment Profile [rs]

Detault Ops Centre Company Type

Purchase Order Alert Linit $10,00000 User Site Name  Campany A
Login Script @
Email Client ' 7utlook Prefix Incl Signature [] Email Addiess  kevinw@salutionm, co.nz

[] Flag Announcements as Fead

System Style

Skin Skin | Caramel

J.\sh" Delall‘

[Fist Hae Las.tName | [ Buttan | () RadioButtor[ ] CheckBox
John Srrith R

Joe Bloggs Edit & Comba

E |

1.4 Email Client should be set to ‘Outlook’.
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2. CHECKING FOR SECMAN.DLL OR SECMANG64.DLL

2.1 Is the ‘secman.dll’ or ‘secman64.dIl’ located in folder ‘C:\Program Files (x86)\Common Files\Outlook
Security Manager’?

| = | Outlook Security Manager — O b

Home Share View & o
L‘I oh Cut « x IEE T New item - [ open - FHsetectan
W Copy path Edit

ﬂ Easy access = 55 Select none
Pinto Quick Copy Paste Move Copy Delete Rename Mew Properties

atcess [7] Paste shortcut | ‘1o to- - folder & History (7 Invert selection
Clipboard Organise New Open Select
« v > ThisPC » Windows (C:) » Program Files (x86) » Commaon Files » Outlook Security Manager ~ O 2 Search Outlook Security Ma...
~
$SysReset ~ Name Date modified Type Size
SWinREAgent [ secman.di 17/05/2018 10:37 Application exten... 159 KB
PP
CheckPoint
Downloads

Employee Images
Intel

MS0Cache

Titem  1itemn selected 158 KB S

2.2 If this folder does not exist then goto the ‘...\Ostendo\Client’ folder and run the ‘ClientInstall.exe’
application. This will install the ‘secman.dll’ to the correct folder and register it.

2.3 If you are running Outlook 365 64bit and ‘secman64.dll’ is not in this folder please copy ‘secmané4.dll’
into the folder.
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3. CHECKING THE REGISTRATION OF SECMAN.DLL / SECMANG64.DLL

3.1 From the windows Quick Launch bar type ‘reg’ and windows should find the registry editor.

Best match

-ﬁ’ Registry Editor

2.

App |
- RS Registry Editor
- Register for Updates > App
- & Microsoftreg >
H—' Search work and web 7 open
,- /O reg - See work and web results & £O Run as administrator
7 Settings (4+) [0 open file location
] Folders (3+) 5 pin to start
~ 2 Pin to taskbar

Documents - This PC (3+)

Page 6

il reg's:';, Editor

3.2 Click the ‘Open’ option.

i Registry Editor - m| X
gistry
File  Edit View Favorites Help
Com Mew 3
v
- Permissions... Name Type Data
: 2B (Default) REG_SZ (value not set)
’ Delete = 24 EditFlags REG_BINARY 00 00 0D 00
: Rename
?
> Copy Key Name
Find... Ctrl+F
Find Mext F3
i >

33 Click the ‘Edit’ tab then the ‘Find’ option.

Trouble-Shooting Ostendo Emailing with Office 365 —28/10/2021 Page 6 of 9



Trouble-Shooting Ostendo Emailing with Office 365

File Edit

[ Registry Editor

View Favorites Help

Computer\

HKEY_CLASSES ROOT

v [ Computer

| | MName Type
X REG_SZ
REG_BINARY

Find what: |secman

| | EndNext

[ Match whole string only

Cancel

Data

(value not set)
0000 00 00

3.4  Inthe ‘Find what’ data entry box, type ‘secman’ and click the ‘Find Next’ button.

B Registry Editor
File Edit View Favorites Help

Iow

1.0
v[lo
win32
FLAGS
=| | HELPDIR
{11ABB2EE-BF30-409A-8EF7- 3AT43EFT0332}
{110D3EAS-FEDB-4FGE-BF7C-GAADEA404AID}
{121932AD-6881-46E4-BCAL-0153A87ETTFS}
{122F1BB4-2723-4ac2-A36A- 16BBSESEBIAG)
{13193C00-7434-11D0-82816-00A0CI03B83C)
{132b42fb-E71b-4077-ae2e-bfTfd772385¢}
{150E207A-DACT-4582-947D-2ABFD7BBA2CD}
{157702D8-B1C1-40B2-8B46- AF2BA0022085)
{15AE3A36-E53B-454d-AB16-ATCET1CBABEAL}
{16986d82-12a9-4dd2-272b-2240dB29c eee]
{1872A0BC-BSA1-4BD0-BETE-BE35EDE35A06}
{1B773E42-2509-11CF-942F-002029004347}
{1BBDBAE1-A595-4687-ATAD-9E3828E09BT3)
{1C565858-F302-471E-B409-F130AA4ABECE)
{1C82EADB-508E-1101-8DCF-00CO4FBIS1FI}
{1EA4DBF0-3C3B-11CF-810C-00AAD0389B71}
{1F001232-1A57-4934-BE31-AFFCO9FAEEDA}

Computer\HKEY_CLASSES_ROOT\Typelib\{11549FE4-T7C5A-4C17-9FC3-56FC5162A994 1 1.0\ D\win32

A || Mame Type Data

> <

2b] (Default) REG_SZ C:\Program Files (x86)\Common Files\Outlock Security Managerisecrnan.dll

3.5

3.6

3.7

If you do not find an equivalent location entry as per above then press the ‘F3’ to search for the next

occurrence of ‘secman’.

Repeat step 3.5 until you have found an equivalent entry. If a folder entry has been found for

‘secman’ then continue to step 4.1
Goto the ‘...\Ostendo\Client’ folder and run the ‘ClientInstall.exe’ application. This will install the
secman.dll to the correct folder and register it.
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4. CHANGING THE OUTLOOK PROGRAMMATIC ACCESS SECURITY

Outlook itself may inhibit Ostendo from starting it. You may be required to change the Programmatic Access
Security setting on Outlook.

You will need to start up outlook in Administrator mode (Run as administrator).
Once outlook has been started:

1. Click ‘File -> Options -> Trust Center’ options.
2. Click the ‘Trust Center Settings’ button.

Trusted Publishers - -
Programmatic Access Security
Privacy Optians
Use the following settings to determine when you want to be warned about suspicious activity when another

Form-based Sign-in program attempts to do the following things programmatically:

Emiil Security - Access your address book and email address information.

Atachrment Fandling +  Send email messages on your behalf.

Automatic Download Warn me about suspicious activity when my antivirus software is inactive or out-of -date (recommended)

Always warn me about suspicious activity
Macro Settings
Never warn me about suspicious activity (not recommended)

Programmatic Access

Antivirus status: Valid

oK Cancel

Click the ‘Programmatic Access’ option.

Click the ‘Never warn me about suspicious activity (not recommended)’ radio button.
Click the ‘OK’ button.

Click the ‘Cancel’ button.

o v kW
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5. CHANGING THE OFFICE 365 SETTINGS

This procedure is intended for Office365 Admins to set SMTP-mailing ability, per-user, as the feature is
disabled by default in Office365.

The green items need to be adjusted to the specific user’s mailbox.
It is recommended only for users that need Ostendo-mailing ability.

This also is useful for SMTP-enabling Office365 mailboxes which are to be used for emailing from devices
which do not have outlook, e.g. scanners, copiers etc.

If you already have a Powershell connected to ExchangeOnline, skip to Step 4.3.

4.1  Connect to ExchangeOnline Management: open PowerShell (as an administrator):

[Net.ServicePointManager]::SecurityProtocol = [Net.SecurityProtocolType]::Tls12

Find-Module -Name ExchangeOnlineManagement
Install-Module -Name ExchangeOnlineManagement -Scope AllUsers
Get-Command -Module ExchangeOnlineManagement

Connect-ExchangeOnline -UserPrincipalName adminuser@domain.com

4.2 List SMTP-enabled users:
SUsers = Get-CASMailbox -ResultSize unlimited
SUsers | where {S_.SmtpClientAuthenticationDisabled -eq Sfalse}

4.3  This command allows SMTP connections for a specific mailbox:

Set-CASMailbox -ldentity user@domain.com -SmtpClientAuthenticationDisabled Sfalse

4.4  Confirm setting has changed for the user:
SUsers = Get-CASMailbox -ResultSize unlimited
SUsers | where {S_.SmtpClientAuthenticationDisabled -eq Sfalse}

#Tip: use value STrue to disable SMTP protocol for that user.
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